
Get care 24/ 7 without copays, 
appointments, or hassles
When a minor healt h issue comes up, st ay put  and get  t he 
help you need right  from home wit h Virt ual Urgent  Care. 

Here?s how it  works
Log int o t he Oscar app or sit e and look for Virt ual Urgent  Care t o book a 
visit . Tell us a few det ails and we?ll reach out  in as lit t le as 15 minut es over 
t he phone. Then, a provider will help you det ermine next  st eps and even 
provide a prescript ion or ref ill, if needed. It ?s really simple.

Think of it  as your f irst  st ep for t hings like:
- Sinus infect ions
- Sore t hroat , cough
- Allergies
- Skin condit ions
- Nausea or vomit ing

Learn more about  Virt ual Urgent  Care or 
book a visit  when somet hing comes up

Virt ual Urgent  Care

Cost : $0

Wait  t ime: In as lit t le as 
15 minut es t o get  care

When t o use it : 
Minor healt h issues 
t hat  need immediat e 
care and prescript ions

Urgent  Care Cent er

Cost : $$

Wait  t ime: An hour or more*

When t o use it : 
Urgent  but  not  
life- t hreat ening issues 
t hat  may require st it ches 
or x- rays

Emergency Room

Cost : $$$

Wait  t ime: Over an hour*

When t o use it : 
Life- t hreat ening 
sit uat ions like broken 
bones, severe chest  pain, 
heavy bleeding, et c.

* Wait times may vary

Oscar?s Virt ual Urgent  Care offerings are not  available in US t errit ories or int ernat ionally. If you have an HSA- compat ible high- deduct ible 
healt h plan or a Secure plan, you won't  be eligible for $0 visit s. Prescript ions, visit s and services may be limit ed per provider discret ion.


