
Vive Client Portal – Step-by-Step Guide

Vive Client Portal is a new 
subscription service that allows your 
producers to create a customizable, 
co-branded site which links to their 
existing Vive account.

Their personalized page can then be 
used to market directly to prospective 
customers-- giving them the ability to 
quote and start a term insurance 
application on their own.

All activity from this site will save 
automatically under their Quotes page 
found within the Vive Client Portal 
dropdown menu. Completed orders will 
also populate under the Saved Quotes 
tab (along with an icon indicating it 
came from their Portal page).

From Vive, choose Subscribe Now from the Vive Client Portal dropdown located near the top of the page.

Need additional information? Click Learn More from this same menu.

What is it?

Signing Up



What’s Next? 

An email will be sent confirming account 
creation, including the link to their Portal page 
and steps for obtaining additional information.

Customize your Client Portal 
page by selecting the following:

Display Name

Uploading a profile picture 
and company logo

Choosing the carrier(s) you 
wish to display for 
customers (Note: 
companies listed will be 
reflective of your agency’s 
permissions/settings)

1.

2.

3.

Let’s Subscribe

Check the Terms & 
Conditions, as well as the 
Compliance Disclaimer

After clicking Subscribe, a 
pop-up will appear providing 
the user with their 
personalized link


